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Abstract:

This study is an attempt to highlight one of the most important subjexts in the
institution which is the phenomenon of organisational conlict. This latter
obviously hampered severely the functioning of the institution in a way that
made it difficult if not impossible for the conflicting individuals and grouos to
work in the same place. Therefore, it was imperative for the institution to find
appropriate solutions through activating the role of public relations as a tool to
manage these conflicts. In the light of the previously stated talk.

We tried through the study to find the reasons that may lead to the creation of
a functional conflict within the institution? And what is the role of public
relations in managing these conflicts.

In our work, we used survey methodology and random sampling because the
best serve our research. Also, we designed a questionnaire to serve the practical

side of this research.




