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Summary:

The aim of this study is to find out the extent of the beneficiaries’ satisfaction
with the electronic services provided to them by the central library by applying
the most knowledgeable standard. A questionnaire form was distributed to a
sample of 320 beneficiaries, while 226 forms were retrieved and the rest were
lost. The study reached the most important results. It can be said that the ratio of
58.14% has an acceptable level of satisfaction, through the application of a
more knowledgeable standard with the available data on electronic information
services, but it still suffers from some shortcomings from modern materials and
means that represent tangible things. This study recommended working to
spread awareness of the importance of using electronic services and the need to
provide support from the administration to raise the level of these services to
achieve a higher level of quality and performance in order to increase the
satisfaction of the beneficiaries.

Keywords: measurement of beneficiary satisfaction, electronic services, the
standard i3lem



